
 

 

 In 1991, after 21 years in the full-time Army, Neil Miller decided to start a 

company to create a commercial product to apply the work from his PhD. He 

started TASKey to develop software products and provide consulting services 

with a focus on making government and private workplaces more efficient. His 

distributed management and change management approaches are starting to 

gain traction. To keep at the leading edge of management methods and tools, 

he also presents courses for the Australian School of Business AGSM MBA 

course and runs public and in-house management courses for the ANU Centre 

for Continuing Education. 
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