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Robin Eckermann Principal, Eckermann & Associates

The Looming Last-Mile Crisis

ABSTRACT: Australia has become a laggard in its use of broadband technology, consistently sliding over
recent years to a Dec'04 ranking of 215t amongst 30 OECD countries. The gap between leading countries is
exacerbated if one adopts a definition of broadband that is more in line with the leading countries (eg: 2+
Mbps). This presentation will discuss the reasons for Australia's disappointing performance. It will argue why
alarm bells should be ringing, and outline some of the infrastructure-related challenges that need to be
addressed if Australia is to avoid being relegated to a broadband banana republic.

BIOGRAPHY: Although a graduate in Computing and Philosophy, Robin Eckermann has spent the last decade
specialising in the field of Broadband Communications. Between 1996 and 2000 he led the establishment of
TransACT in Canberra. This network delivers a rich array of triple play services to some 20,000 customers
over an advanced fibre-to-the-kerb architecture (with VDSL giving 52 Mbps per customer for the final link). It is
widely regarded as Australia's most advanced broadband network. Over the past few years he has been
consulting with clients throughout Australia and overseas to pioneer business models that can support the
investment required for fibre-to-the-home deployments. Robin also serves as an Adjunct Professor at the
University of Canberra.
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